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(57) ABSTRACT

Methods, systems, and apparatus, including computer pro-
grams encoded on computer storage media, for determining
travel information. One of the methods includes obtaining
flight information for each of a plurality of users, the flight
having a flight identifier and associated with a particular
scheduled departure time and departure location; based on
the scheduled departure time, obtaining location information
for user devices associated with each user of the plurality of
users; determining that the respective user devices associ-
ated with a first group of users of the plurality of users, has
a location associated with the departure location; determin-
ing that the respective mobile devices associated with users
of the first group are no longer in communication a mobile
network; and using the respective times at which the user
devices are determined to no longer be in communication
with the mobile network along with the scheduled departure

CPC oo, GO06Q 10/09; GO6Q 50/30  time to determine a departure time.
(Continued) 19 Claims, 2 Drawing Sheets
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1
DETERMINING TRANSPORTATION STATUS
USING NETWORK CONNECTIONS

CROSS REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of and claims priority to
U.S. patent application Ser. No. 14/505,312 filed Oct. 2,
2014 and entitled “Determining Transportation Status Using
Network Connections,” which claims priority to claims
priority under 35 U.S.C. § 119 to Israel patent application
229671 filed on Nov. 28, 2013. The complete disclosure of
the above-identified priority applications is hereby fully
incorporated herein by reference.

BACKGROUND

This specification relates to travel data.

Individuals often want to know whether particular travel
modes, e.g., flights, trains, busses, have departed or arrived.
For example, whether a flight has departed from a departure
airport or arrived at a destination airport, and what time each
occurred. Conventional resources for determining flight
departure/arrival information typically rely on information
provided by airports or airline companies. This data can be
time delayed or incomplete.

SUMMARY

In general, one innovative aspect of the subject matter
described in this specification can be embodied in methods
that include the actions of obtaining flight information for
each of a plurality of users, wherein each user of the plurality
of users is associated with a particular flight, the flight
having a flight identifier and associated with a particular
scheduled departure time and departure location; based on
the scheduled departure time, obtaining location information
for user devices associated with each user of the plurality of
users; determining that the respective user devices associ-
ated with a first group of users of the plurality of users, has
a location associated with the departure location; determin-
ing that the respective mobile devices associated with users
of the first group of users having a location associated with
the departure location are no longer in communication a
mobile network; and using the respective times at which the
user devices are determined to no longer be in communica-
tion with the mobile network along with the scheduled
departure time to determine a departure time for the par-
ticular flight. Other embodiments of this aspect include
corresponding computer systems, apparatus, and computer
programs recorded on one or more computer storage
devices, each configured to perform the actions of the
methods. A system of one or more computers can be
configured to perform particular operations or actions by
virtue of having software, firmware, hardware, or a combi-
nation of them installed on the system that in operation
causes or cause the system to perform the actions. One or
more computer programs can be configured to perform
particular operations or actions by virtue of including
instructions that, when executed by data processing appa-
ratus, cause the apparatus to perform the actions.

The foregoing and other embodiments can each optionally
include one or more of the following features, alone or in
combination. The flight identifier is a flight number, the
departure time includes a particular date and time, and the
departure location identifies a particular airport. Determin-
ing that a user device is no longer in communication with the
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mobile network indicates the user device has been deacti-
vated. Using the respective times at which the user devices
are determined to no longer be in communication with the
mobile network along with the scheduled departure time to
determine a departure time for the particular flight includes
using the time at which the last user device became no
longer in communication with the mobile network as the
departure time for the flight. Using the respective times at
which the user devices are determined to no longer be in
communication with the mobile network along with the
scheduled departure time to determine a departure time for
the particular flight includes determining that a specified
percentage of the user devices are no longer in communi-
cation with the mobile network. Using the respective times
at which the user devices are determined to no longer be in
communication with the mobile network along with the
scheduled departure time to determine a departure time for
the particular flight includes determining that less than a
specified number of the user devices in the first group of
users are in communication with the mobile network. The
method further includes using the determined departure time
to provide flight status information in response to a received
query. The method further includes determining that one or
more of the mobile devices have rejoined the mobile net-
work at a location corresponding to a scheduled destination
location of the flight; and determining a flight arrival time
based on the time at which the first mobile device has
rejoined the mobile network at the destination location. The
method further includes using the determined flight arrival
time to provide flight status information in response to a
received query. The method further includes determining
that one or more devices associated with the users of the first
group of users have joined an in-flight wireless network and
using the determination to refine the departure time for the
flight.

Particular embodiments of the subject matter described in
this specification can be implemented so as to realize one or
more of the following advantages. Flight status information
regarding departure and arrival times can be determined
with a high degree of accuracy. Using data from a group of
users having a same flight schedule can further improve the
accuracy of the determined departure and arrival times.
Emergency landing or other unintended arrivals can be
determined when users rejoin a mobile network at an earlier
than expected time or at a location that does not correspond
to the scheduled destination for a flight. The determined
flight departure and arrival time can be used for airports or
airlines where there is a lack of conventional information
about flight departures and arrivals. In particular, the deter-
mined flight departure and arrival time is independent of
airline or airport information systems.

Flight departure and arrival data can be aggregated over
time. The aggregated data can be used to discover one or
more of delay patterns for specific flights, delay patterns in
airports, delay patterns of specific airlines, or to detect and
monitor inaccuracies in other data sources allowing the
accuracy of various sources to be estimated. Additionally,
flight departure and arrival data is more likely to be obtained
for flights that are of greater importance to the users since
there is likely to be more user travel information available
for those flights.

The details of one or more embodiments of the subject
matter of this specification are set forth in the accompanying
drawings and the description below. Other features, aspects,

Page 5 of 11



US 10,127,526 B2

3

and advantages of the subject matter will become apparent
from the description, the drawings, and the claims.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 shows a block diagram of an example system for
determining transportation departure and arrival informa-
tion.

FIG. 2 shows a flow diagram of an example method for
determining transportation departure and arrival informa-
tion.

Like reference numbers and designations in the various
drawings indicate like elements.

DETAILED DESCRIPTION

Travel information is obtained for a collection of users.
The travel information is used with location data and net-
work access data associated with one or more users of the
collection of users to determine departure and/or arrival
times for particular transportation schedules associated with
the user travel information.

For example, the travel information obtained for one or
more users can be flight information that identifies a par-
ticular flight on a particular date. The flight can be identified,
for example, by one or more of flight number, departure
location and time, and arrival time.

The flight information can be obtained from various
sources. For example, the flight information can be obtained
from e-mails containing flight confirmation or itinerary
information. Alternatively, the flight information can be
obtained from a user calendar entry for the flight. For users
of the collection of users having a particular flight and
having a particular location corresponding to the departure
location, a time at which those users are no longer in
communication with a mobile network is monitored and
used as a flight departure indicator. Additionally, or alterna-
tively, the time at which the users are determined to have
switched to a known on-aircraft network, e.g., on board
WiFi, can be used as a flight departure indicator.

The user location can be determined based on, for
example, a location of a user device, e.g., a mobile phone,
associated with the user. For those same users, a time at
which one or more of the users are again in communication
with the mobile network and located at the destination
location of the flight is monitored and used as a flight arrival
indicator. The indicators for multiple users can be combined
to estimate one or more of the departure time and arrival
time for the flight.

FIG. 1 shows a block diagram of an example system 100
for determining transportation departure and arrival infor-
mation. The system 100 includes user devices 102, and a
departure/arrival engine 106 coupled by a network 104 (e.g.,
a user device can be a mobile phone coupled to the Internet
through one or more cellular or wi-fi networks).

The user devices 102 can include various types of mobile
devices, for example, mobile phones, tablet devices, laptops,
etc. Location data can be determined for each user device
102. In some implementations, the location data is deter-
mined using global positioning system (GPS) data using
GPS receivers embedded in user devices. Alternatively,
antenna signal strength can be used to estimate mobile
device location, e.g., using cellular or wi-fi signals. In some
other implementations, location of the user device can be
determined based on network information, e.g., based on
what network the user device is in communication with and
the network infrastructure.
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In some implementations, individual users can set pref-
erences for their respective mobile devices to allow or
disallow location data to be determined. Alternatively, the
users can allow location data to be determined for particular
purposes or to particular parties.

The user devices 102 can provide network access, e.g., to
network 108 or another network. The networks can be used
to provide voice, text, and internet access. For example, the
user device can be a mobile phone that accesses a network,
e.g., using EDGE, GSM, UMTS, HSDPA, or HSUPA net-
works, according to particular wireless network protocols,
e.g., 2G/3G/4G. The user device can also access a network
using Wi-Fi when available. Applications executed on the
user devices can be used to access various network content
and/or services.

The departure/arrival system 106 can be used to deter-
mine when departures and arrivals for particular transpor-
tation modes have occurred. The transporting mode can
include flights, trains, busses, or other forms of transporta-
tion. For clarity of discussion, determining flight departure
and arrival time will be used as an example throughout this
specification.

The departure/arrival system 106 includes obtained user
travel information 110, obtained user location data 112, and
a network access monitor 114. The obtained user travel
information 110, obtained user location data 112 and net-
work access monitor 114 are used to determine when a flight
associated with one or more users has departed and from a
departure location and, optionally, when the flight has
arrived at an arrival location.

The obtained user travel information 110 includes travel
information obtained from each user of a collection of users.
The travel information can be obtained from users directly
or from a source that has aggregated user travel information.
Additionally, the travel information can be extracted from
user data. For example, the travel information can be
extracted form user e-mails, e.g., flight confirmation e-mails,
calendar entries indicating flights and times, or orders from
a travel services provider. In some alternative implementa-
tions, users having an account with the system provide flight
information directly or in response to a query from the
system.

The travel information can include details on the particu-
lar mode of travel, a departure date and location, and an
arrival date and location. The departure and arrival dates can
include both a calendar date and a scheduled time. For
example, if the travel information is flight information, the
flight information can include a flight number, departure
date and airport, and arrival date and airport. Thus, for a user
traveling from San Francisco to Los Angeles the flight
information can include a flight number, e.g., Example
Airlines Flight 123, a departure date and location, e.g., Oct.
31, 2013 at 7:45 am from San Francisco International
Airport (SFO), and an arrival date and location, e.g., Oct. 31,
2013 at 8:40 am at Los Angeles International Airport (LAX).

The obtained travel information 110 for a collection of
users can be processed to identify users sharing a common
travel schedule. For example, a group of users from the
collection of users that are all planning to be on the same
flight from SFO to LAX. Another group of users can be
identified as traveling from SFO to JFK in New York on the
same flight. Each group of users having a common travel
schedule can be used by the departure/arrival system 106 to
determine actual departure and arrival times.

The obtained user location data 112 corresponds to the
location of one or more of the user devices 102 associated
with particular users of the collection of users. The location
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can be determined for each user device as described above,
e.g., using GPS data. The obtained location data for particu-
lar user devices can be used to determine whether or not a
departure and/or an arrival has occurred and at what time the
departure and/or arrival occurred. In particular, the location
data can be used to determine if the associated user is at the
departure location or at the arrival location. For example, for
a flight the departure location can be an airport in a first city
and the arrival location can be an airport in a second city.

In some implementations, location data is obtained for a
particular user device only within a range of time associated
with the corresponding travel information. For example, for
a user having a flight scheduled to depart at 7:45 am on Oct.
31, 2013 from SFO, the location data of the user’s device
can be obtained beginning a specified amount of time prior
to the 7:45 am scheduled departure time, e.g., beginning one
hour or two hours prior. Location data can be obtained until
a determination has been made that the arrival has occurred
or that the user did not take the schedule transportation, e.g.,
the user missed the flight. Thus, a given user need not choose
to provide location data at all times, but instead only near
scheduled transportation events.

The network access monitor 114 determines whether one
or more particular user devices are in communication with
one or more networks. Mobile devices typically poll remote
services periodically. For example, periodically checking
e-mail for new mail. The mail application can poll a mail
server, for example, at a default rate for the mail application
or at a rate specified by the user of the device, e.g., once
every three minutes or once every 15 seconds. If the periodic
polling stops, it is an indication that the user device is no
longer in communication with the one or more networks.
This can indicate, for example, that the user has shut off their
user device for a flight takeoff. Similarly, when the periodic
polling resumes it may be an indication that the user has
arrived. In particular, when the periodic polling is performed
from a new geographic location it can indicate an arrival.
When the geographic location corresponds to the destination
location of the flight, it provides an indication that the flight
has arrived. The geographic location of a given user device
can be derived from different sources, for example, a source
internet protocol (IP) address or GPS information for the
device.

The network access monitor 114 can obtain data for one
or more of the user devices 102 indicating whether or not the
user device is in communication with a network. The
network access monitor 114 can obtain the data form one or
more associated services that can be polled, e.g., mail
servers, social networks. As with the location data, this
monitoring can occur in relation to the specific transporta-
tion information of the users 102 to limit the monitoring to
a relevant time frame.

FIG. 2 shows a flow diagram of an example method 200
for determining transportation departure and arrival infor-
mation. For convenience, the method 200 will be described
with respect to a system that performs the method, for
example the departure arrival system 106 of FIG. 1.

The system obtains travel information for a collection of
users (202). The travel information can be obtained and/or
extracted from the respective users individually or through
an aggregator as described above.

The system processes the obtained travel information to
determine one or more groups of users that share a common
travel schedule (204). For example, if ten users of the group
of users are on a same flight from SFO to JFK, they can be
assigned to a first group.
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The system obtains location data for one or more groups
of users having an upcoming transportation schedule (206).
For example, location data can be obtained for user devices
associated with groups of users having respective flights
scheduled to depart within a specified time range, e.g., users
of groups having flights departing within two hours. Thus, at
various times the system can obtain location data and
continue with the process for determining departure and
arrival times for travel schedules associated with the corre-
sponding groups.

The system uses the obtained location data to determine
whether each user’s location data corresponds to the depar-
ture location of the corresponding user’s travel information
(208). For example, for a group of users having a flight
departing from SFO, the system determines whether the
location data associated with each user corresponds to the
San Francisco International Airport. The system can peri-
odically update the location data to update the determina-
tion. In particular, a user that is not located at the departure
location near the scheduled departure time, e.g., 10 minutes
before scheduled departure, may indicate that the user is not
taking the flight. Data for these users can be discarded in
determining departure and arrival times for the flight.

The system determines that one or more user devices are
no longer in communication with a mobile network (210). In
particular, for a group of users determined to have a location
corresponding to the departure location, the system monitors
the network access of the corresponding user devices. For
flights, users are required to deactivate user devices shortly
before departure. Thus, when users of the group of users
taking a particular flight are no longer in communication
with a network, it is an indication that the flight departure is
imminent. Additionally, or alternatively, the time at which
the users are determined to have switched to a known
on-aircraft network, e.g., on board WiFi, can be used as a
flight departure indicator.

The system uses the times at which the user devices are
no longer in communication with the network to determine
departure time (212). In some implementations, the time at
which the last user of the group is determined to no longer
be in communication with the mobile network is considered
to be the departure time for the flight. However, this can be
an outlier that may not always be accurate, e.g., when a user
just misses a flight they may not turn off their user device or
may only turn the user device off when preparing to depart
on a substitute flight.

Alternatively, the departure time can be determined based
on a time at which a specified percentage of users in the
group located at the departure location are no longer in
communication with the network. For example, when 75%
of the users in the group at the departure location are no
longer in communication with the network, the flight can be
considered departed.

In another alternative, instead of a percentage of users a
“less than X” criterion can be used. If less than X number of
users in the group located at the departure location are still
in communication with the network, while all other users in
the group are no longer in communication with the network,
the flight can be considered departed. For example, if X=3,
if less than three user devices associated with the group and
located at the departure location are still in communication
with the network, the flight is considered departed. One
benefit of the “less than X criterion as compared to the
percentage criterion is that the value of X does not depend
on the number of user in the group.

The system optionally determines that one or more users
devices associated with the group of users are again in
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communication with the network at a location corresponding
to the arrival location (214). In particular, when even a single
user device resumes polling one or more particular services,
the network access monitor of the system can determine that
the particular user device is again in communication with the
network. Additionally, the system obtains location data for
the device to determine whether the user device is located at
the scheduled arrival location. This accounts for the possi-
bility, for example, that the user device was out of commu-
nication with the network for a period of time without the
user being on the flight. Furthermore, an emergency landing
or other unintended arrival can be determined when users
rejoin the network at an earlier than expected time or at a
location that does not correspond to the scheduled destina-
tion for a flight.

The system uses times at which users are again in com-
munication with the network at the arrival location to
determine arrival time (216). In some implementations, the
time at which a first user device associated with a user of the
group that is again in communication with the network, and
that also is determined to have a location at the destination
location, is considered the arrival time.

The system uses the determined departure and/or arrival
times. In particular, the departure and/or arrival times can be
used to respond to flight status queries. For example, an
individual can input a flight status query into a search
engine. The search engine can use the determined departure
and/or arrival information to provide the requesting indi-
vidual with information about the flight in response to the
query. The departure and/or arrival times can also be used to
analyze transportation data, for example, to perform statis-
tical analysis on the reliability of schedule information for
particular transportation modes, carriers, airlines, airports,
etc.

In some implementations, specific user identifying infor-
mation is removed or anonymized. Additionally, having a
group of users associated with a particular transportation
schedule further protects individual privacy by removing
identifying information so that is it unknown what specific
individual corresponds to a particular user in the group.

In some implementations, the obtained travel information
from user data only corresponds to particular flight numbers
and dates. The system can obtain third party scheduling
information, e.g., flight schedules. The scheduling informa-
tion is matched to the obtained travel information in order to
determine the complete travel information for each user.

In some implementations, a secondary indicator is used to
confirm the determination that a flight has departed. In
particular, many flights provide wireless network access
after takeoff User devices can be identified as being on the
airplane flight network because wireless networks are iden-
tified as a flight network in a wi-fi network-to-name data-
base. Thus, if the system has determined that the flight has
departed and within a specified time one or more users in the
group of users associated with the flight has connected to the
flight network, it is an indicator that the earlier flight
departure determination was accurate.

Embodiments of the subject matter and the functional
operations described in this specification can be imple-
mented in digital electronic circuitry, in tangibly-embodied
computer software or firmware, in computer hardware,
including the structures disclosed in this specification and
their structural equivalents, or in combinations of one or
more of them. Embodiments of the subject matter described
in this specification can be implemented as one or more
computer programs, i.e., one or more modules of computer
program instructions encoded on a tangible non-transitory
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program carrier for execution by, or to control the operation
of, data processing apparatus. Alternatively or in addition,
the program instructions can be encoded on an artificially-
generated propagated signal, e.g., a machine-generated elec-
trical, optical, or electromagnetic signal, that is generated to
encode information for transmission to suitable receiver
apparatus for execution by a data processing apparatus. The
computer storage medium can be a machine-readable stor-
age device, a machine-readable storage substrate, a random
or serial access memory device, or a combination of one or
more of them.

The term “data processing apparatus” encompasses all
kinds of apparatus, devices, and machines for processing
data, including by way of example a programmable proces-
sor, a computer, or multiple processors or computers. The
apparatus can include special purpose logic circuitry, e.g., an
FPGA (field programmable gate array) or an ASIC (appli-
cation-specific integrated circuit). The apparatus can also
include, in addition to hardware, code that creates an execu-
tion environment for the computer program in question, e.g.,
code that constitutes processor firmware, a protocol stack, a
database management system, an operating system, or a
combination of one or more of them.

A computer program (which may also be referred to or
described as a program, software, a software application, a
module, a software module, a script, or code) can be written
in any form of programming language, including compiled
or interpreted languages, or declarative or procedural lan-
guages, and it can be deployed in any form, including as a
stand-alone program or as a module, component, subroutine,
or other unit suitable for use in a computing environment. A
computer program may, but need not, correspond to a file in
a file system. A program can be stored in a portion of a file
that holds other programs or data, e.g., one or more scripts
stored in a markup language document, in a single file
dedicated to the program in question, or in multiple coor-
dinated files, e.g., files that store one or more modules,
sub-programs, or portions of code. A computer program can
be deployed to be executed on one computer or on multiple
computers that are located at one site or distributed across
multiple sites and interconnected by a communication net-
work.

The processes and logic flows described in this specifi-
cation can be performed by one or more programmable
computers executing one or more computer programs to
perform functions by operating on input data and generating
output. The processes and logic flows can also be performed
by, and apparatus can also be implemented as, special
purpose logic circuitry, e.g., an FPGA (field programmable
gate array) or an ASIC (application-specific integrated cir-
cuit).

Computers suitable for the execution of a computer
program include, by way of example, can be based on
general or special purpose microprocessors or both, or any
other kind of central processing unit. Generally, a central
processing unit will receive instructions and data from a
read-only memory or a random access memory or both. The
essential elements of a computer are a central processing
unit for performing or executing instructions and one or
more memory devices for storing instructions and data.
Generally, a computer will also include, or be operatively
coupled to receive data from or transfer data to, or both, one
or more mass storage devices for storing data, e.g., mag-
netic, magneto-optical disks, or optical disks. However, a
computer need not have such devices. Moreover, a computer
can be embedded in another device, e.g., a mobile telephone,
a personal digital assistant (PDA), a mobile audio or video
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player, a game console, a Global Positioning System (GPS)
receiver, or a portable storage device, e.g., a universal serial
bus (USB) flash drive, to name just a few.

Computer-readable media suitable for storing computer
program instructions and data include all forms of non-
volatile memory, media and memory devices, including by
way of example semiconductor memory devices, e.g.,
EPROM, EEPROM, and flash memory devices; magnetic
disks, e.g., internal hard disks or removable disks; magneto-
optical disks; and CD-ROM and DVD-ROM disks. The
processor and the memory can be supplemented by, or
incorporated in, special purpose logic circuitry.

To provide for interaction with a user, embodiments of the
subject matter described in this specification can be imple-
mented on a computer having a display device, e.g., a CRT
(cathode ray tube) or LCD (liquid crystal display) monitor,
for displaying information to the user and a keyboard and a
pointing device, e.g., a mouse or a trackball, by which the
user can provide input to the computer. Other kinds of
devices can be used to provide for interaction with a user as
well; for example, feedback provided to the user can be any
form of sensory feedback, e.g., visual feedback, auditory
feedback, or tactile feedback; and input from the user can be
received in any form, including acoustic, speech, or tactile
input. In addition, a computer can interact with a user by
sending documents to and receiving documents from a
device that is used by the user; for example, by sending web
pages to a web browser on a user’s client device in response
to requests received from the web browser.

Embodiments of the subject matter described in this
specification can be implemented in a computing system that
includes a back-end component, e.g., as a data server, or that
includes a middleware component, e.g., an application
server, or that includes a front-end component, e.g., a client
computer having a graphical user interface or a Web browser
through which a user can interact with an implementation of
the subject matter described in this specification, or any
combination of one or more such back-end, middleware, or
front-end components. The components of the system can be
interconnected by any form or medium of digital data
communication, e.g., a communication network. Examples
of communication networks include a local area network
(“LAN”) and a wide area network (“WAN”), e.g., the
Internet.

The computing system can include clients and servers. A
client and server are generally remote from each other and
typically interact through a communication network. The
relationship of client and server arises by virtue of computer
programs running on the respective computers and having a
client-server relationship to each other.

While this specification contains many specific imple-
mentation details, these should not be construed as limita-
tions on the scope of any invention or of what may be
claimed, but rather as descriptions of features that may be
specific to particular embodiments of particular inventions.
Certain features that are described in this specification in the
context of separate embodiments can also be implemented in
combination in a single embodiment. Conversely, various
features that are described in the context of a single embodi-
ment can also be implemented in multiple embodiments
separately or in any suitable subcombination. Moreover,
although features may be described above as acting in
certain combinations and even initially claimed as such, one
or more features from a claimed combination can in some
cases be excised from the combination, and the claimed
combination may be directed to a subcombination or varia-
tion of a subcombination.
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Similarly, while operations are depicted in the drawings in
a particular order, this should not be understood as requiring
that such operations be performed in the particular order
shown or in sequential order, or that all illustrated operations
be performed, to achieve desirable results. In certain cir-
cumstances, multitasking and parallel processing may be
advantageous. Moreover, the separation of various system
modules and components in the embodiments described
above should not be understood as requiring such separation
in all embodiments, and it should be understood that the
described program components and systems can generally
be integrated together in a single software product or pack-
aged into multiple software products.

Particular embodiments of the subject matter have been
described. Other embodiments are within the scope of the
following claims. For example, the actions recited in the
claims can be performed in a different order and still achieve
desirable results. As one example, the processes depicted in
the accompanying figures do not necessarily require the
particular order shown, or sequential order, to achieve
desirable results. In certain implementations, multitasking
and parallel processing may be advantageous.

What is claimed is:

1. A method to provide flight status information, com-
prising:

obtaining, by a computing device based on a scheduled

departure time of a particular flight, location informa-
tion for user computing devices associated with each
user of a plurality of users associated with the particular
flight having a flight identifier and associated with a
particular scheduled departure time and departure loca-
tion;

determining, by the computing device, that respective

user computing devices associated with a first group of
users of the plurality of users have a location associated
with the departure location;
determining, by the computing device, that at least a
threshold percentage of the respective user computing
devices associated with users of the first group of users
having a location associated with the departure location
are no longer in communication with a mobile network;

determining, by the computing device, a disconnection
time at which a last user computing device of the at
least the threshold percentage of the respective user
computing devices is no longer in communication with
the mobile network; and

designating, by the computing device, a departure time for

the particular flight based on the determined discon-
nection time at which the last user computing device is
determined no longer to be in communication with the
mobile network.

2. The method of claim 1, further comprising, obtaining,
by the computing device, flight information for each of the
plurality of users, wherein each user of the plurality of users
is associated with the particular flight.

3. The method of claim 1, wherein the threshold percent-
age is less than one hundred percent.

4. The method of claim 1, wherein the flight identifier is
a flight number, the departure time comprises a particular
date and time, and the departure location identifies a par-
ticular airport.

5. The method of claim 1, wherein determining that a user
computing device is no longer in communication with the
mobile network indicates that the user computing device has
been deactivated.
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6. The method of claim 1, further comprising providing,
in response to a received query, flight status information
based on the determined departure time comprising the
disconnection time.

7. The method of claim 1, wherein the threshold percent-
age comprises seventy-five percent.

8. The method of claim 1, further comprising:

determining, by the computing device, that one or more of

the user computing devices have rejoined the mobile

network at a location corresponding to a scheduled 1

destination location of the flight; and

determining, by the computing device, a flight arrival time
based on the time at which a first user computing device
has rejoined the mobile network at the scheduled
destination location.

9. A system to provide flight status information, compris-
ing:

a storage device; and

a processor communicatively coupled to the storage

device, wherein the processor executes application

code instructions that are stored in the storage device to

cause the system to:

obtain, based on a scheduled departure time, location
information for user computing devices associated
with each user of a plurality of users associated with
a particular flight, the particular flight having a flight
identifier and associated with a particular scheduled
departure time and departure location;

determine that respective user computing devices asso-
ciated with the plurality of users have a location
associated with the departure location;

determine that at least a threshold percentage of the
respective user computing devices having the loca-
tion associated with the departure location are no
longer in communication with a mobile network;

determine a disconnection time at which a last user
computing device of the at least the threshold per-
centage of the respective user computing devices is
no longer in communication with the mobile net-
work; and

designate a departure time for the particular flight based
on the determined disconnection time at which the
last user computing device is determined no longer
to be in communication with the mobile network.

10. The system of claim 9, wherein the processor is
further configured to execute application code instructions
that are stored in the storage device to cause the system to
obtain flight information for each of the plurality of users,
wherein each user of the plurality of users is associated with
the particular flight.

11. The system of claim 9, wherein the flight identifier is
a flight number, the departure time includes a particular date
and time, and the departure location identifies a particular
airport.

12. The system of claim 9, wherein determining that a
user computing device is no longer in communication with
the mobile network indicates that the user computing device
has been deactivated.

13. The system of claim 9, wherein designating the
departure time comprises using a time at which a last user
computing device of the at least a threshold percentage of
the respective user computing devices associated with users
of a first group of users having a location associated with the
departure location that is no longer in communication with
the mobile network became no longer in communication
with the mobile network as the departure time for the
particular flight.
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14. The system of claim 9, wherein the processor is
further configured to execute application code instructions
that are stored in the storage device to cause the system to
use the determined departure time to provide flight status
information in response to a received query.

15. The system of claim 9, wherein the processor is
further configured to execute application code instructions
that are stored in the storage device to cause the system to:

determine that one or more of the plurality of user
computing devices have rejoined the mobile network at
a location corresponding to a scheduled destination
location of the flight; and

determine a flight arrival time based on the time at which
a first user computing device has rejoined the mobile
network at the scheduled destination location.

16. A computer program product, comprising:

a non-transitory computer-readable storage medium
encoded with computer-executable program instruc-
tions that when executed by one or more computing
devices cause the one or more computing devices to
provide flight status information, the computer-execut-
able program instructions comprising:
computer-executable program instructions to obtain,

based on a scheduled departure time, location infor-
mation for user computing devices associated with
each user of a plurality of users associated with a
particular flight, the particular flight having a flight
identifier and associated with a particular scheduled
departure time and departure location;
computer-executable program instructions to determine
that respective user computing devices associated
with the plurality of users have a location associated
with the departure location;
computer-executable program instructions to determine
that at least a threshold percentage of the respective
user computing devices having a location associated
with the departure location are no longer in commu-
nication with a mobile network;
computer-executable program instructions to determine
a disconnection time at which a last user computing
device of the at least the threshold percentage of the
respective user computing devices is no longer in
communication with the mobile network; and
computer-executable program instructions to designate
a departure time for the particular flight based on the
determined disconnection time at which the user
computing device is determined no longer to be in
communication with the mobile network.

17. The computer program product of claim 16, further
comprising computer-executable program instructions to
obtain flight information for each of the plurality of users,
wherein each user of the plurality of users is associated with
the particular flight.

18. The computer program product of claim 16, further
comprising computer-executable program instructions to
use the determined departure time to provide flight status
information in response to a received query.

19. The computer program product of claim 16, further
comprising:

computer-executable program instructions to determine
that one or more of the plurality of user computing
devices have rejoined the mobile network at a location
corresponding to a scheduled destination location of the
flight; and
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computer-executable program instructions to determine a
flight arrival time based on the time at which a first user
computing device has rejoined the mobile network at
the destination location.

#* #* #* #* *
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